PELTECH LLC

DIAGNOSTICS

PelTech offers multiple diagnostic tiers. If you're unsure where

to start, we recommend our free 30-minute diagnostic. For
tech emergencies, our Priority Care package moves you to the
front of the queue.

Basic Diagnostics: offers a free basic diagnostic. If the fix is
quick, like securing a loose wire or adjusting memory, we'll
handle it at no charge. Our 30-minute diagnostic starts when
we assess your device, and if we fix it within that time, it's free.

Advanced Diagnostics: This package provides an in-depth
system analysis to identify the issue, priced at $24.99 per hour
with a one-hour minimum. Devices left at our shop are
handled in the order received.

Priority Care Diagnostic: For mission-critical emergencies,
you'll get the same in-depth service as our advanced
diagnostics with priority handling. We'll move you to the front
of the queue to get you up and running quickly. The cost is



